
Allow users to choose between two different audio modes 
on first power on.

Select Teams certified or standard mode ensuring volume is 
optimised during video meetings.

Allow users to choose between two different USB-C 
configurations.

This new feature allows more flexibility for wider compatibility 
with mobile devices, and therefore greater reliability when 
connecting to the WD551 camera.

Addition of Microsoft Azure connectivity for the built-in IoT 
room sensors.

Together with the latest firmware release, we can now offer an 
additional API making integration easier. Users can generate 
useful reports regarding environmental conditions.

The MultiSync® WD551 just got even better!

Upgrade your NEC MultiSync® WD551 Windows Collaboration Display - Now 
Microsoft Azure certified!

There is a new firmware upgrade bringing major enhancements to your NEC WD551 
Collaboration Display. At Sharp/NEC, we are continually improving our products to 
enhance the user experience and we encourage users to take advantage of this 
opportunity to make their hybrid meetings even better! 

ENHANCE YOUR 
HYBRID MEETINGS! 

3 REASONS TO UPGRADE YOUR NEC MULTISYNC® 
WD551 WITH THE LATEST FIRMWARE RELEASE: 

Microsoft 
Teams

Certified for

Microsoft 
Teams

Certified for

Download the new firmware from our website 
and update your WD551 using a USB stick.

DOWNLOAD THE NEW FIRMWARE VIDEO : NEC WD551 ENHANCED 

https://www.sharp-nec-displays.com/dl/en/dp_soft/lineup.html
https://www.sharp-nec-displays.com/dl/en/dp_soft/lineup.html
https://youtu.be/Cqn3RIoeTIg

